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Abstract (Basic) :. JP 11353399 A 

NOVELTY -A processor (91) reads the input data relevant to 
transaction from account settlement retainer (71) and is added to audio 
signal. During processing, the required data is output to calling party 
through the telephone as audio signal. 

USE - For automatic electronic account settlement system used in 
commercial transaction using telephone network. 

ADVANTAGE - As input of transaction information and processing is 
.performed based on the received voice information, rise in telephone 
rate is reduced. DESCRIPTION OF DRAWING(S) - The figure shows the block 
diagram of communication system with automatic settlement system. (71) 
Retainer; (91) Processor. 
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ABSTRACT 



PROBLEM TO BE SOLVED: To reduce operator's cost by automatically executing 
settlement processing based on received voice, information without 



incjreasing a telephone charge at the time of inputting information related 
to settlement. 

SOLUTION: A voice signal indicating the contents of a procedure requested 
to a settlement processor with an automatic voice answering function (a 
settlement processor) 5 is inputted from a requester. A voice watermark 
padding processing part (padding .processing part) 91 reads out respective 
data, such as a signature for confirming the requester himself {or herself), 
a transferred bank name, an account number of the transferred bank, and a 
transferred amount from settlement related information storing part 
(storing part) 71. The padding processing part 91 pads" respective data 
obtained by voice watermark processing in the voice signal and transmits 
the padded signal to the settlement processor 5. A voice watermark 
extraction processing part (extraction processing part) 13 extracts the 
settlement related information data from the voice signal by voice 
watermark processing and a voice recognition processing part 15 judges 
settlement procedure contents from the voice signal by voice recognition 
processing. A requester confirmation processing part 11 executes person 
confirming processing by speaker inquiry based on the received voice 
signal. Only when a judged result indicating the requester himself 
(herself) is applied from the processing part 11, a settlement processing 
part 17 -executes prescribed settlement processing .from the settlement 
related information data and the settlement procedure contents. 
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